
knowtNK 2111 Olive St . St. Louis. MO 63103

Phone: 855-765-5723
Email: sales@knowink.com

websito: www.knowink.com

MASTER SOFTWARE LICENSE AND SERVICES AGREEi'ENT

This Master Agreement (the 'Agroement') is entered into as of etween

Hopkins cou .TX ('custome/)

WHEREAS, Customer wishes to engage KNOWiNK to provide, install and set-up an electronic poll

books ("EPBs") system know as the KNOWiNK Poll Pad System (the 'System"), to license certain software

from KNOW|NK, and to train Customer and/or its designated personnel in the use ofthe System;

WHEREAS, KNOW|NK is willing to perform such services and the other services described in this
Agreement (the "Servicos') for, and license such software (the "Software') to, Cuslomer;

WHEREAS, Hart lntercivic, lnc. ("Seryice Providef) will perform certain support Services (as

indicated below or in an exhibit) under this Agreement;

NOW THEREFORE, in consideration of the mutual agreements set forth in this Agreement, Customer

and KNOW|NK agree as follows:

1. PROVISION OF THE SYSTEM:

KNOWiNK shall deliver and implement the System and the Soft\^rare as described herein and in
quotes signed by bolh parties ('Quote").

z LICENSE AND SUPPORT; RESTRICTIONS:

,n" l[ S orSefir{po-.11-o
and KNOWiNK,' LLC (.'Kt{OWi NK)

21- Subject to the terms and conditions of this Agreement and for so long as Customer has a cunent
license and support subscription in effect, KNOWiNK grants to Customer a personal,

nonexclusive, nontransferable, and limited license to use the software (which includes firmware,

meaning the soft^rare embedded in any system device that allows execution of the sofi\ /are

functionll and the applicable documentation. With this right to use, KNOWiNK Wll provide

Customei, and Customer will be permitted to use, only the run-time executable code and
associated support files of the software for customeis intemal requirements as Part of the

System. The Softrare may be used only at the Licensed Location specified a9 the iq!9111-on
on $!p1g! and only on the hardware or other comPuter systems authorized by KNOWiNK in

wriiiin$ Customef s ule of the Software will be limited to the number of licenses specilied in the
applicable ouote. only customer and its authorized emPloyees, agents or contractors may use

oi access the Software. To the extent Soft\rrare contains embedded third party soft\ are, third
party licenses may apply.

22 Subject to the terms and conditions of this Agreement, KNoW|NK shall provide: (a) annual

soflurare maintenance and support ('sonrvare supPort seTvices') and (b) the implementation,

training, support and/or other services ('Professional Services') set forth in.this Agreement and

ttre aplticabie euote provided in Exhiblt B. Sofrr,vare Support Services will consist of periodic

updaids to the Sofrwaie, issued at KNOWiNK'S discretion. KNOWiNK does not w"rrant that all

enors or defects will be corrected. Neither custom data manipulation nor custom software work

is included as a part of sofi\ are or professional services, unless specified in the applicable Quote
provided in BED!gE or a tuture separate Quote
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6

\1

Confidential v.20170403



2.3.

21. The use, duplication, reproduction, release, modification, disclosure, or transfer of the System or
Soft^rare is restricted in accordance with the terms and conditions contained in this Agreement.
All other use is prohibited. Further, the Syslem and Software were developed at KNOWiNK'S
private expense and are commercial in nature. By using or receiving the System or Software, the
user agrees to the terms and conditions contained in this Agreement including the terms and
conditions conlained in this paragraph.

2.5. Customer acknowledges and agrees that the design of the System and lhe Sofrware, and any
and all related patents, copyrights, trademarks, service marks, trade names, documents, logos,

sofiware, microcode, firmware, information, ideas, concepts, know-how, data processing
techniques, documentation, diagrams, schematics, equipment architecture, improvements, code,

updates, trade secrets and material are the property of KNOW|NK and its licensors. Customer
agrees that the sale ofthe hardware and license ofthe Sofrware does not, other than as expressly
set forth herein, grantto orvest in Customer any right, title, or interest in such Proprietary property.

Customer may not modify or copy the System or Soft^rare. Customer shall not, under any
circumstances, cause or permit the adaptation, conve6ion, reverse engineering, disassembly, or
de.compilation of any Sofrware or attemPt to derive the source code thereof. Customer shall not
use any Sotware for application development, modification, or customization purposes, except
through KNOWiNK.

Subjec{ to the terms and conditions of this Agreement, the Service Provider will Provide Customer
with tier-one phone support. KNOWiNK will provide all other Services, including implementation,
any lechnical support other than tier-one phone supPort, Software SuPPort Services, and training.

t.d.

3 OBLIGATIONS:

1)

4

3.1. Hardware is shipped Ex Works (lncoterms 2010) from KNOW|NK'S designated shipping point.

Title change from KNOW|NK to Customer is upon shipment to Customer. ShipPing dales are

approximate and are based, to a great extent, on prompt receipt of all necessary ordering
information ftom Customer. Billing will commence once shipment has been made.

On dates that E!q! Election Day events, KNOW|NK will require Service Provider to physically

or remolely answer or respond to a service call request within eight (8) hou6. On dates that ale
Eleaion Diy events, Service Provide/s help desk will be available for calls one hour prior to polls

opening to one hour ater polls close. On Election Day all calls will be acknowledged and/or
addressed within one hour.

Each party agrees to comply with applicable laws, rules and regulations in connection with its

performance under this Agreement or use of the System, soft\ rare or Services The System'
Softrvare and components thereof may be subjecl to U.S. and other govemment export control
regulations. Customer shall not export or re-export all or a part of the System or the Sofrlr'/are.

TER ; TERiTINATION:

4.1. The term of this Agreement ("TeIm') shall initially be one-year, unless earlier termjnaled in
accordance with thi6 Section. Unlesi otherwise notified lo Customer in writing at leasl 30 days
Drior to the end of the then-curent term, the Term will renew annually upon payment of the annual
License & Supporl Fee ('Annual Feg') for oneyear renewal periods.

42 Either Dartv mav terminate this Aqreement or any outstanding order if the other party is in material
breacli of ihis Agreement and fails to cure such breach within thirty (30) days after written notice
of such breach has been given.

Sections 2.3-2.5, 4, 8, 9, 10.2, 10.3, and '10.5, and 13-'15 shall survive any termination or
expiration of this Agieement or the applicable order. All other rights and obligations shall be of
no further force or effect.

4.3.
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5 PRICING:

5.1. Prices for hardware shall be specified by Service Provider in the relevant quotation or proPosal
and are subiect to chanqe without notice, including prices for backordered hardware: however,
prices in QJotes signedby both Parties are not s-ublea to change. All prices are exclusive of
shipping and packing cosls, and insurance.

52 The 'Annual Fee" is lhe combined, annual fee for licensing (in the case of Software) and support
(a "License and Support Subscription'). Pricing for the initial Annual Fee is the amount
ipecified in the Quota 

-and/or 
Exhibit B. Service Provider may increase the Annual Fee for a

renewal term by induding the newAnnual Fee amount in the applicable invoice.

53. Pricing for other Services shall be set forth in the applicable Quote, or if not specified, at
KNOW|NK'S then-cunent hourly rates. Additional charges may apply to Services e.9., travel,
communication and other expenses.

5.4. All Drices are exclusive of apDlicable taxes. All taxes shall be payable by Customer, unless
Cuitomer oresents Service Pi6vider and KNOW;NK wilh a proper certificate of exemption from
such tax. lf Customer challenqes the applicability of any such tax, Customer shall pay the tax and
mav thereafler seek a refund. ln the event Service Provider or KNOWiNK is required to pay any
tax'at time of sale or thereafter, Customer shall promptly reimburse Service Provider or
KNOWiNK therefore.

ORDERS:

6..1. customer may request a quotatlon from time to time. The existence of this-Agreement-does_not
oblioate Cust6mei to reqiest a quotation or purchase any products or Services. KNOWiNK
rese-rves the right to accdpt or rejilct any ordei initiated by Customer in KNOWNK'S discretion.
Only signed Q-uotes will bbtigatri ttre parties. Each Ouote shall be sub,iect to the terms and
conditions of this Agreement.

PAY EIT TER S:

7.1. Service Provider will invoice Customer for all soff\ rare and services including parts replacements
or Customer-requested sofiware modmcation ypon shipment to Customer. Hardware.may.be
billed seoarateli by KNOWINK or Service Provider. Except as othepise provided in the
applicablb Quot6, such invoices shall be Paid in tullwithin thirty (30) days after delivery.

72 Customer will be invoiced for payment for any Services upon conclusion of the service call.
Except as otherwise provided in ihe applicable Quote, payments of such invoices will be due
within 30 days of the applicable invoice.

7.3" The Annual Fee for the initial term is due upon execution of this Agreement and annually
thereafier before expiration of the then cuneni term. lf Customer fails to_timely Pay an Annual
Fee, Service providbr and/or KNOW|NK may immediately terminate all Sofiware licenses and
suoiort and maintenance Services. Serviie Provider \i/ill submit invoices for Annual Fees
ap'p'roximately gO days prior to the exPiration of the then cunent term.

7.4- Amounts for all other Services shall be billed monthly, unless otherwise indicated in the applicable
Quote. Payment will be due within 30 days of the applicable invoice.

6

7.
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7.5. Service Provider may impose interest at the lower ofi (1) ole and one-half.Percenl {.\tAo/o\ Pet
month, or (2) the hiq h-est rbte of interest then perm itted by applicable law for all past due balances,
compoundei monthly and rounded to the next highest whole month. Customer also agrees to
pav br reimburse allf'ees and expenses reasonably incuned by Service Provider in collecting any
bniounts due under this Agreerient, including, bit not limited to, all attomeys'fees associated
therewith. SeMce Providdr shall have the right, in addition to any and all other rights and
remedies available at law or in equity, to delay or cancel any deliveries, to reduce or cancel any
or all quantity discounts extended to Customer, and/or to suspend the Provislon of serucls It
Custorier is in default of payments or any other material term of this Agreement.

76. lf any dispute exists between the parties conceming any payment or invoice, Customer shall
prompuy fay the undisputed portioh. Such payment will not constitute a waiver by Customer'
kruOWiitk rir Service Providei of any of theii re:spective legal rights and remedies againsl each
other. Customer has no right of set-off.

COT{FIDENTIALITY:

8.1. .Confidential lntomation' means any confidential or proprietary information of a party, including
information related to KNOWNK's or Service Provider's business orthe System or Sotware (and

aoolicable documentation). and lhe terms and conditions of this Agreement. Confidential
lrifbrmation does not include information that was (a) at the time of disclosure or through no fault
of the receiving party, in the public domain, (b) in ttre Possession ofthe receiving P.arty at the tim.e

of disdosure t6 h wiGout any obliqation to rbitrict use or disclosure, (b) received by a third party
who had a lawful right to rjiscloie such information without any obligation to restrict use or
disclosure.

82 Each oartv will keeD in confidence and protect Confidential lnformation (electronic or hard copy)
from discl'osure to third parties and rebllict its use to performance or use of lhe Soflurare or
SVStem Dursuant lo this Agreement and olher uses expressly permitted under this Agreement.
Cirstomer shall take all reisonable steps to ensure that the trade secrets and proprietary data
containeO i; the System and Soft,vare and the other Conlidential lnformation are not disclosed,
cooied. duolicated. 

-misaDDroDrialed, 
or used in any manner not expressly pemitted by the terms of

thii Aoreement. Customei aiknowledqes lhat unduthorized disclosure of Confidential lnformation
may Eause substantial economic loas to KNOW;NK, Service Provider or their suppliers and
licensors.

&3. Upon termination or expiration of this Agre_ement or, if eadier, uPon termination of 
-custome/so6rmitted access to dr oossession of Confidential lnformalion, Customer shall retum to

kflOwt{x (or Service Piovider, as applicable) all copies of the Confidential lnformalion in

Customeis 
'possession (including Confidential lnformation incorporated in soft\rvare or writings,

electronic and hard copies).

&4. Each oartv will inform ils emDlovees and other agents and contractors of their obligations under
this S;ctidn 8 and shall be fully iesponsible for any breach thereof by such Personnel.

INDETINIFICATION:

9.1. tndemnitv. KNOWiNK. at its own emense, will defend customer against any claim that the
$l[_-6? the Sofirvari inftinqes an issued United States patenl, registered United States
c6ovrioht. or misaoDropriates lrade secrets protected under United States law, and shall
indd;iifv Customtii adainst and pav anv cdsts, damages and reasonable attomeys' fees
attributa6le to such claii that are tinalli awarded against Customer, provided Customer (a) 9ives
KNoWiNK oromot written notice of such claims: (b) permits KNOWiNK to control the defense

"nO 
ilttt"ilenf 5i *re tlaims; and (c) provides'ail reasonable assistance to KNOWiNK in

defending or settling the claims.

92 Remedies. As to the svstem or sofiware that is subiect to a claim of infringement or
fsaoorooriation. ktJOwit'tk mav tat obtain the right ofcontnued use ofthe System or Soff\rrare

tor idstoher or (b) reolace or in iitv the Svsteh or Soft\ rare to avoid the claim' lf nerther
attemitvJii availi6le 6n commercialli reasoiable terms, then, al the request of KNOWiNK, any
ioolicaUle Sofiware license and its cliarEes will end, Customer will cease using the applicable
s'rit.. 

"omoonent 
or Sofiware. Custoier will return to KNOW|NK all applicable KNOWiNK

trirdware ini components and retum or destroy all copies of the applicable Softffare, and

c
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9.3.

Customer will certifv in writina to KNOWiNK that such retum or destruction has been completed.
Uoon retum or KN6WiNK'S ieceipt of certification of destruction, KNOWiNK will give Customer
a credit for the price paid to KNOWiNK for the returned or destroyed System Component or
Sotware. less a reasonable offset for use and obsolescence.

Exclusions. KNOWiNK will not defend or indemnify Customer if any claim-of infringement or
fi'iEiIfii6lfration (a) is asserted by an affiliate of Customer; (b) resulls from Customeis design
or alt6ration of dni Svstem corirDonent or Softr.are; (c) results from use of any System
comDonent or Soflrfrre'in combinaiion with anv non-KNOWiNK product, excepl to the extent, if
anv.'that such use in combination is restricted tb the System designed by KNOWiNK; (d) relates
to ihird-oartv hardware or soflware alone: or (e) arises ftom Customer-specified cuslomization
work unbediken by KNOWiNK or its designees in response to Customer specilications.

94. Exclusiva Remedies. THIS SECTION 9 STATES THE ENTIRE LIABILITY OF KNOWINK AND
eiIStaMER'SSdiE AND ExcLUSlvE REMEDIES FoR INFRINGEMENT AND TRADE
SECRET MISAPPROPRIATION.

10 WARRANTY; LIMITATION OF LIABILITY:

10.1. KNOW|NK wanants all Droducls Drovided hereunder to be free from detects in material or
workmanship under nornial use and service for a Period olone (1) yearftom the date of delivery.
All reoair covered bv this wanantv must be done by KNOWiNK, or other such wananty rePair
facititi'es of KNOWiNk as desiqnatad by KNOWiNK uhless KNOWiNK specifically directs that this
service be Derformed at anotlier locatibn. Any defect conected within one ('l) year and found to
be within ttiis scope of the wananty will be repaired by KNOW|NK and_all charges for labor.and
material, will be tiome by KNOWiNK. KNOWiNK wariants that all Professional Services will be
oerformid in a orofessional and workmanlike manner. THIS CONSTITUTES THE SOLE
WnRnarurres MADE By KNowiNK oR sERVlcE PRovlDER, EITHER ExPRESSED oR
IMPLIED. THERE ARE NO OTHER WARRANTIES EXPRESSED OR IMPLIED WHICH
eirEtto aeVoNb THE FACE HEREoF, HEREIN, INCLUDING THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

102 KNOWink MAKES NO REPRESENTATIONS OR WARRANTIES AS TO THIRO PARTY
HARDWARE, IF ANY, PROVIDED BY KNOWiNK OR SERVICE PROVIDER TO CUSTOMER,
ALL OF WHIbH IS SOLD, LICENSED, OR SUBLICENSED TO CUSTOMER "AS IS,'OTHER
THAN AS MAY BE PROVTDED IN ANY PASS.THROUGH WARRANW. KNOWiNK AND
SERVICE PROVIDER HAVE NO RESPONSIBILITY OR LIABILIry FOR THIRD PARTY
HARDWARE, IF ANY, PROVIDED BY DISTRIBUTORS OR OTHER THIRD PARTIES TO
CUSTOMER. lf KNOWINK or Service Provider sells, licenses, or sublicenses any Third Party
HirOware to Customer, KNOWiNK will pass through to Customer, on a nonexclusive basis and
without recourse to KNOWiNK or Service Provider, any third-party manufraclure/s waranties
covering the equipment or sofl\nare, but only to the extent, if any, permined by the third-party
m an ufactu rer.

10.3. Customer is solely responsible for any hardware or software purchased from an outside source.
Neither KNOW|NK noi the Service Prbvider will be liable for such products.

104. Anv tamDerino. misuse or neoliqence in handlinq or use of products provided hereunder renders
thd wananty !oid. Further, Ird wananty is vo-id if, at any time' Customer or any. third party
attlmots to'make anv intemal chanqei to anv of the components of the products provided
trereuhOer: if at any ftme the power- supplied 

-to 
any part_of the product exceeds the.rated

tolerance; if any eriemal devica attached by Customer or Service Provider creates conditions
eiceeoin! the iolerance of the produst; or if any time th-e-s-el'gl.ltqqtPPr-p-!qt9..jl. Le!.o-v9.q or
oeiaceO. bPENETION OF THE EOUIPI/IEruT TNAT RENDERS THIS WARRANTY VOID WILL
BE DEFINED TO INCLUDE ALL OF THE POSSIBILITIES DESCRIBED IN THIS PARAGRAPH'
iooernen wtrH ANY PRAcrtcE wHlcH RESULTS lN coNDlrloNs ExcEEDING THE
DESIGN TOLERANCE OF THE PRODUCT.
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10.5. IN NO EVENT SHALL KNOWiNK OR SERVICE PROVIDER BE LIABLE FOR ANY INCIDENTAL
OR CONSEOUENTIAL OAMAGES AND CUSTOMER'S REMEDIES SHALL BE LIMITED TO
REPAIR OR REPLACEMENT OF NONCONFORMING SERVICES, UNITS OR PARTS.
SERVICE PROVIDER SHALL NOT HAVE ANY LIABILITY FOR THE ACTIONS OR OMISSIONS
OF CUSTOMER OR KNOWNK HEREUNDER. EACH OF KNOWNK'S AND SERVICE
PROVIDER'S MAXIMUM AGGREGATE LIABILITY HEREUNDER SHALL NOT EXCEED FEES
RECEIVED BY SERVICE PROVIOER OURING THE 12 MONTHS PRECEDING THE
APPLICABLE CLAIM.

11. CONFLIGTS:

12 FORCE l'TAJEURE:

132 Service Provider is an intended third-party beneficiary of this Agreement with the right to enforce
this Agreement.

11.1. KNOWiNK will not pay to Cuslomer or any of Customeis officials or employees hav_ing.offcial
resDonsibility for the irocurement transaction, or member of his or her immediate family, any
findncial beriefit of mdre than nominal or minimal value relating to the award of this Agreement.

121. Neither KNOWiNK nor Service Provider shall be considered in default by reason of any failure in
its performance under this Aqreement if such failure results from, whether directly or indirecty,
fire, explosion, strike, freight ambargo, Aci of God or of the public enemy, war, civil disturbance,
act of a.ny qovemment, de iure or de faclo, or agency or officialthereof, materialor labor shortage,
transporia[ion contingenci'es, unusually severe weather, defautt of any other manufaclurer or a
suppiier or subcontiactor, quarantin6, restriction, epidemic, or catastrophe, lack of timely
initiuctions or essential information from Customer, or otherwise arising out of causes beyond
the control of KNOWNK or the Service Provider.

t3, RELATIONSHIP OF THE PARTIES:

'13.1. The parties to the Agreement are independent contractors an_d the Agreement Wll not establish
any ielationship of iartnership, ioint venture, employmenl, franchise, or agency between the
oaities. Neithdr oartv will harie ihe oower to bind tha, other or incur obligations on the othe/s
behalf without thi other's prior writtin consent. KNOWiNK and Service Provider employees,
agents, and subcontractois will not be entilled to any privileges or beneflts of Customer
eirployment. Custome/s employees, agents, and contracto6 will not be entitled to any privileges
or benefits of KNOWiNK or Service Provider employment.

A DISPUTE RESOLUTION:

14.1. The oarties will attemDt to resolve anv claim or controversy related to or arising out of this
Agrelment, whether iri contract or in tort CDisputo), on a donfidential basis according to the
fo-llowinq piocess, which either party may startby delivering to the other party a written notice
describing the dispute and the amount involved ("Demand").

142 After receipt of a Demand, authorized representatives of the parties wll lneg! at a mutually
aqreed-updn time and place to lry lo resolve the Oispute by negoliation. lf the DisPute remains
uiresolvrid afler this m'eetinq, either party may start mand,tory nonbinding mediation under the
commercial media$on rules of the Am6rican Artitration Association ("AAA') or such other
mediation process as is mutually acceptable to the Parties.

14.3. Notwithstandino the other provisions of this Section 12, if either party seeks iniunctive relief, such
relief may be s6ught in a ;ourt of competent iurisdiction without complying with the negotiation
and mediation provisions of this Seclion.
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143. Neither mediation under this section nor any legal action, regardless of its form, related to or
arising out of this Agreemenl may be brought more than two (2) years after the cause of action
first accrued.

15 GENERAL:

15.1. KNOWiNK may assign or otherwise transfer the obligations incuned pursuant to lhe terms of this
Agreement without the prior written consent of the Customer.

152 This Agreement is the complete and exclusive statement of the mutual understandings of the
parties-regarding the subieci matter hereof. lt is agreed lhat there is no representation, wananty,
tollateraligreeirent or 6ondition affec{ing this Aigreement other then was is expressly_stated
herein. ThE Agreement may not be amen-ded or riaived except in writing signed by an offcer of
the party to be bound thereby.

15.3 THIS AGREEMENT WILL BE GOVERNED BY THE LAWS OF THE STATE OF MISSOURI, TO
THE EXCLUSION OF THE LAW OF ANY OTHER FORUM. THIS AGREEMENT IS NOT
BINDING UNTIL ACCEPTED BY KNOWiNK IN WRITING.

154. ln the event anv orovision of this Aqreement shall be invalid, illegal or unenforceable in any
respect, such a'irrovision shall be ionsidered separate and severable from -the remaining
orovisions of this Aqreement, and lhe validity, legality or enforceability of any of the remaining
brovisions of this Agreement shall not be affected or impaired by such provision in any way.

15.5. Anv notice reouired or Dermitted to be qiven under this Agreement by one party to the other must
bein writing and shall de given to Custo-mer atthe address set forth oh E{hiqit A. orto KNOWiNK
at the addr6ss set forth o; the first paqe ol this Agreemenl, and deemdd to have been given: (a)
immediatelv. if delivered Dersonalli: (6) on the fifih (5h) business day following mailing if placed
in the Uniteb States Mail, postagb pri:paid, by registered or certilied mail with retum receipt
reouested. addressed to suth addreis. Each iarry-may change its address for notice by giving
wriiten notice of the change to the other party: or (C) on the nexl business day upon confimation
of delivery, if delivered by-ovemight deliviry 6y a naiionally recognized ovemight delivery service.

lsignature page to fo ow)
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Exhibit A

General lnformation

customer Jurisdiction Name: Hopkins County, TX

Licensed Location (City/Stato): Sulphur Springs, TX

Customer Contact(s): Debbie Shidey

Billing Address: 128 Jefierson St., Suite C

city/srate/zP: Sulphur Springs, Tx 75482

Shipping Address (if different):

city/state/zlP:
Contact Telephone: (903) 4384074

Altemate Telephone:

Fax: (903) 438-4110

Email: cclerk@hopkinscounty'tx.org

Service Provider Name: Hart lnteroivic, lnc.

service Provider Contact lnformation: '15500 Wells Port Drive
Austin, TX 78728
800-223-4278 (phone)
800€311485 (hcsimile)

Service Provider Customer Support Contact
lnformaton and Hours (for ter.1 3upport):

SupportCenter 1€6G275-4278(1-86&ASK-HART)

Hours of Operation: TA'vHPM Cenlral Time, t+F

Affer Hours: Leave a voicemailwilh contacl information for retum call

I v.20170403Confidential



Exhibit B (Quote)
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E HA]IT
ialercivic

Ouote Number

Account Namo

Total Hart Pdcg

00003114

Hopkins Cruty, TX

116,600.00

Poi Pad Solt$Be

Po{ Pad Cond Cormand So{twarg

Cusbm Canyhg Ca!6 tu Pod Pad and P.ht6r

Pol Pad Stmd

Pol Pad Stylls

Star Midoiics TSP6Stll Dird Tlr€rmal Printor

Star Micro{lbs RecElpt PAor (50 Rols)

Po! Pad S€t{+ ard Ooltuory (Por Urn)

Li:€oss and S$port - Pon Pd

Po[ Pad 8oi! .are i dd€d at no chargc

Soft*a! lornolt"E hg Poll PadE

Ca6e br Poll Pad and printor transport Eod $or80€

Thcnnd glnte tur Poll Pad

Thodnd p.int r psporbr Pol PEd

Pol Pad kinirg, ltipph$ md tEndl,rE

Annual Pdl Pad licons€ rnd support b€

15,000.00

t'r2s.00

350.00

$2.50

t350.00

lr25.0o

t20.00

i125.(x)

35,000.00

$2.125.00

tE50.00

$85.00

is.950.m

$125.00

t340.00

$2.125.00

17

1

17

17

34

17

I

1l

17

Subtot l

Totgl ltarl Pdco

$r6.600.m

$r6,600.00

Additional Produc'ts (Not Providod or lnvoicod by Hart)

Tad€t h Pdl Pad so{tw8 o; mud be p{Ehes€d fo.n 0drd p ry (Ircommrndod widor ls

KNOWTNK)

Apph iPad (32

G8)
s310-00 17 i5,270.00

Esiimated Addltional

Prcdud P,ir8

Edimatod I -Yo8.

ftta

s5.270.00

$21.870.00

17 $2.125.00

1 s,|,000.00

$s,125.00

Poll Pad Annual R€aining FeG (Boglnning Yoar 2)

Lic6ns€ and Support - Poll P.d

Lbeiso and Suppod - Poll Pgd C€ntral

Coanmand

Annual Poll Pad lfu:gnso and supporr l€6

Annud Pol Pad Cerd Comrtrand llcenso aid 8tppod
fro

s125.00

11.m0.00

Tolal Annual Poll

Pad Feas

Bil! To

Customer Conlacl

Conlacl Nam€ Debue Shidey

128 Jeferson St.. Suite C

Sulphur Springs, TX 7982
128 Jofferson St., Suite C

Sulphur Springs, TX 7982

oderk@hopkinscountytx.o.g

(903) 438-,1074

Ship To

cohidential - Not fo. Redist ibution

Email

Phoria

Descriplion Unll Price Ouaolily TohlPri.eItem

Unil
Pt'lce

Total

PnceItem Ouanl yDescraplion

Tolal

fuice
Unii Pnce OuanlityItem Oescriptivl



T€ms and Conditions

wetinar trainino q no h. Pol Pad is provldod at no additlonal dra!€.
Subi€d to UE aocodanc€ of l}lo usor Soft,vam Lkryrss Af€€rnonl, tho l€m ot the Pod Pad Agreoment 18 fiw (5) ygarB'

Thc t€m vfl bc{in ctrodir€ on tho lhg dal6 d oquipmoot lccQtattco.
$n6.Srqd PoI Pad LirsrE€ ald Support vrl[ b6 bl6d snnualy. tkl ats€n'Bs lh6 dgtlt b dlau€ annusl Lic€n86 aod

Sr.pport to! v,frr th! lnvoica seling 6 no&c.
Pridlc att cct to inYqtbry avalablity at tims of quol€ grecutbn and a.Egphrc8.
Taxa6 wll b6 cehlat6d h codun do,r wi$ th6 Ado.ror bslrd ofl ha frd apprured prhe lka,

E HART
interclvic

Gon€ral lntomation

E&lralirnoats 101u2017

Payrnsnt T€rms Net 30

H.rt Approvsl

Prlparld By

Sigmt s

Ken Trcth6w6y

te--

Cu-stomer Approval

Nam€:

Customer Approval:

Otol6 Nrmb€r

Aacorr{ t'laltl6

Total Ha.t Pdc.

u)003114

Hopkns Cqr[y, TX

tr6,600.00

lnstrudions

Title

Ph6sa far wittr signsture b (51212524923 ot
s.an ard omail to E!!Eg!!glE@ tc
ordoa.

Direatoa of Salos

Ttte:

D€,a'. ol

?o * ssa

Confid€ntisl - Not tor Redisuibutiofl

I



knowrrtt<
I nnovative Election Software

Order lnitiation Form
ln order to better serve you and ensure timely delivery, training and gupport, we are requesting the following information.

Upon completion ofthis form, we will beSin the process ofo.dering the necessary hardware for your Poll Pad implementation.

For existinS customers, comp,eting this form will ensure we have any updated information. Thank you for taking the time.

Official name {i.e- please indicate city/county/state
& Clerk, Commassion, etc.)

Debbie Shirley, Hopkins County Clerk

Poll Pad Contact Name (& Title) 1 Debbie Shirley, Hopkins County Clerk

Poll Pad Contact E-mail 1 cclerk@hopkinscounq x.org

Poll Pad Contact Name (& Title) 2 Leslie Cannon, Oeputy County Clerk

Poll Pad Contact E-mail 2 lcannon@hopkinscounMx.org

P hone 903.438.4074

Billing Address '128 Jefferson St. Suite C
Sulphur Springs, f exas 75/.82

will iPads be purchased from KNOWiNK? lfNo, shap iPads forconfiguration to.

(NOWiNX- Attn: adam Mccandliss

2111 Olive St. St. touas. MO 63109

@ ves

o r.lo

Shipping Address

(if different from billing address)

same

Special lnstructions for shipping

(ls a do<k available, or lift.Sate requrred? Truct srze

lift-gate required, Monday-Friday 8:00 a.m. - 5:00 p.m. opened
during lunch

limits? Hours? lnside delivery? Warehouse contact Warehouse contact: Debbie Shirley 903.438.4074 or
name/numbe.? Call ahead?)

Anticipated Delivery Date of Equipment Oo not have any idea

First/Next Election to use Equipment March 6, 2018 Primary Election Full deployment
{tu ll or partaal deployment?)

Training Dates

(gartialshipment of Poll Pads needed fortraininS?)
Probably 'lst or 2nd week of February 2018

Other lnformation to Provide?

2LLL Olive Street St. Louis, MO 63103 | 855-765-5723 | knowink.com

Contact I nformation

iPad Sourcing

Delivery lnformation

Dates

Other


